What’s the future of work?

During this event, the researchers also

conducted an exploratory survey, addressing visitors, covering topics such as
“What Job of the Future is for You?”.
The survey reached over 200 respondents and allowed for the collection of
visitors perceptions about the attractiveness of new jobs, that are being ad-
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vanced in international reports about the
future of work. The work that was conducted by the Labour Observatory offers
already some insights. Notably it supports that digital transformation will
have an overarching impact in professionals and their needs for requalification, and will not affect only low skilled
workers. Moreover, the changes will not
be restricted to the technical domains of
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addressing companies and representatives from the ICT sector. The
workshops involved large companies
as well as start-ups that engaged in
discussions about their perceived
qualification priorities. The participants also shared information about
the characteristics of the most de-

manded professional profiles for the
digital development of their companies, building on their recent experiences in the labour market.
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The future of

Next activities !
There will be an increasing demand for balancing
human performance and automation capabilities.
This will fuel the demand for new professionals
that are technology skilled and able to promote
change towards increased productivity levels.
The Labour Observatory will continue its work
aiming at the identification of competence gaps in
the region of Aveiro. The next focus of enquiries
and interaction will be the industry sector. In February 2020 the Observatory will conduct an indus-

Did you know...?
The digital transformation of the society is reflected in sev-
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The evolution and the asymmetries that persist in the integration of ICT in the various domains of the society can be
analysed in the Digital Economy & Society Index—DESI.
DESI is a composite index that is released annually since

2014 by the European Commission, in the context of the
Digital Single Market.

ation for each member country, as well as for a comparative
view across all the members of the EU. In its current version,
DESI includes 31 indicators that are built from the official
stats from each country. These indicators are arranged into
sub-dimensions, and summarized in the five dimensions described above. In 2019 Portugal was ranked in the 19th place.

try workshop, for which several companies from
the region have been invited. In parallel several
interviews will be conducted, with industry representatives, in order to obtain inputs for a valid diagnose of qualification needs, that will be the basis
for the development of training programs to be

offered in 2020.
The project Aveiro STEAM City will develop a
set of training programs targeting the needs of the
various business sectors covered in the project—
ICT, Tourism and Services, and Industry. The
training programs will address the prioritary needs
emerging from the diagnose that is taking place.

What about you?
“
How do you imagine
the future of work?
”

Fonte: DESI 2019, European Commission
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